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AMsuite Making a payment on a cancelled policy

This document will assist in making a payment on a policy that is in
cancelled status and in the 15-day window for possible reinstatement. 1

AMsuite Portal

When you pull up the policy in C)V\aﬂufactured Home (100 ) conceled

Portal you will see that the policy is
cancelled. Check the cancel date to
verify the 15-day window for
possible reinstatement. If within the
15-day window proceed to next

step.
Select the Billing/Make Payment —— ——
pox fo review when the (ast -
ayment was receive
pay = % 2 18 v
N\
(2)
/ Payment Plan Info
Cancellation Status Canceled
Paid Through Date
- Last Payment Date
Received
Last Payment Received So.00
Amount
Go to View/Upload Documents to C — — — I
find the cancellation notice. Find
. SUMMARY CONTACTS VIEW/ADD BILLING /
the amount due on the cancellation Acmesﬂ e
notice. -
= % 2 18
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AMSsuUIte Making a payment on a Cancelled Policy

After retrieving the payment amou ‘)anufactured Home

required from the cancellation
notice select the Billing/Make
Payment box.

Select the Make a Payment box
under Billing/Payment

(:

SUMMARY CONTACTS VIEW/ADD

ACTIVITIES

= o] 2

Billing/Payment

VIEW/ADD

Canceled

VIEW/UPLOAD

BILLING /
DOCUMENTS MAKE

NOTES
PAYMENT

18 v

A yellow box will appear advising
‘Payment is being accepted on a A st et s

cancelled or expired policy,
reinstatement is not guaranteed.”

Enter the payment amount from the
cancellation notice in the Payment
Amount box. A yellow caution box
will appear, proceed with entering
the payment method by selecting
the drop-down and choosing a
saved account. Proceed to step 11.

Make a Payment

To enter new payment irn‘ormationc\/)“eE‘F’ayment

next to the Payment Method box
use the dropdown to select New.

Policy Info
Policy Number 600010770
Named Insured larry liming

Payment Amount

Payment Method

Total Premium $1674.00
Taxes and Fees $0.00

Total Cost $1674.00

For Agent Use Only - Not for Distribution

©2021. American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH, 45102-2607, USA. All rights reserved.

January 2021
Version: 2.0




’/ N American
_/n MODERN. r P

A Munich Re company TRAINING ELEVATED

AMsulte Making a Payment on Cancelled Policy

w Payment Instrument
On the New Payment Instrument C>
page select the payment method. R ‘

Enter the bank account routing C) EFTIACH _
Bank Account Type *| CHECKING

and account number. Then select . | |

- outing Numbe-l |
the Verlfy bOX. Account Nupber ‘| |
i
Once you have entered the oW Payment Instrument
banking information, answer the )

a
two questions regarding saving for ... ‘

future use and if payor is Primary e S
Named Insured. When completed Lo . -

Sel.ect Ok_ lake a Payment

On the Make a Payment screen e
enter the Payment Amount and o

select the Payment Method. '

ACH/EFT Checking (oo0c3456)

Notice About Electronic Check Conversion

Select the Notice about Electronic@w cuprovite  check oz pnyment yo autnorizs s sinr o e fermaten ram eur
Check Conversion and select .
Submit Payment

‘ e |

The Confirmation screen will then C>ar- Ve ach

appear, review all the information, ety i TR
the information can be printed. U oo
After printing select Ok to return to s e

the main screen. !m [ erine |
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